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The entire Member Handbook has been revised.

1/8/2024

Part 16: Getting
Help With a
Problem

60

Under Who may file a grievance, we updated:

e Within “five (5)” calendar days of getting your
grievance by phone or in writing, we will send you a
letter letting you know we got it.

to now read:

e Within “seven (7)” calendar days of getting your
grievance by phone or in writing, we will send you a
letter letting you know we got it.
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