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Role of Provider Relations and Education



Role of Provider Relations and Education
We educate providers by:
• Offering training and support.
• Hosting webinars on various topics.
• Providing newsletters and bulletins on different information.
• Conducting annual workshops that include initiatives for the upcoming benefit year.



Your Role as a Participating Provider



Your Role as a Participating Provider
Participating provider responsibilities include:
• Filing all claims for applicable members.
• Accepting Healthy Blue’s payment plus any patient liability as full reimbursement.
• Cooperating fully with the utilization review procedures.
• Using other preferred providers for a member’s care unless medically necessary services, 

supplies or equipment are not available from a preferred provider, or in cases of medical 
emergency.

• Being culturally competent provider which includes providing interpreter services. 



Your Role as a Participating Provider
Other helpful tips:
• Always ask for the member’s current identification (ID) card at each visit.
• Always verify eligibility and benefits before rendering services.
• Check the member’s cost-sharing before processing payment.
• Submit all claims with the complete ID number, including the prefix.
• Submit other payer liability details with the claims when applicable.



Being a Self-Serving Provider



Being a Self-Serving Provider
Available self-serving tools include:
• www.HealthyBlueSC.com

─ Provider manual
─ Claims information
─ Patient care
─ Authorizations and benefits
─ And much more

• My Insurance Manager℠

• My Remit Manager

http://www.healthybluesc.com/


Helpful Resources



Helpful Resources
Provider Enrollment
• My Provider Enrollment Portal

─ Used for all provider enrollment.
─ For participation in the Healthy Blue network, you must your Medicaid ID number.

https://bcbsscv12.my.site.com/providerenrollment/s/login/?ec=302&startURL=%2Fproviderenrollment%2Fs%2F


Helpful Resources
Provider Service
Phone: 866-757-8286 or TTY: 866-773-9634
Fax: 803-870-6511
Hours: Monday – Friday, 8:30 a.m. to 5 p.m. EST

Disease Management (DM) Department
Phone: 866-757-8286 or TTY: 866-773-9634
Fax: 803-870-6502
Hours: Monday – Friday, 8:30 a.m. to 5 p.m. EST

Utilization Management (UM) Department
Phone: 866-757-8286 or TTY: 866-773-9634
Fax: 803-870-6500
Hours: Monday – Friday, 8:30 a.m. to 5 p.m. EST

24/7 Nurse line
Phone: 800-830-1525

Vision Service Plan* (VSP)
Phone: 800-615-1883
Hours: Monday – Friday, 8 a.m. to 5 p.m. EST

Saturday, 10 a.m. to 3 p.m. EST
Sunday, 10 a.m. to 4 p.m. EST

Case Management (CM) Department 
Phone: 866-757-8286 or TTY: 866-773-9634
Fax: 803-870-6501
Hours: Monday – Friday, 8:30 a.m. to 5 p.m. EST

Behavioral Health
Phone: 800-868-1032
Fax: 803-870-6506
Hours: Monday – Friday, 8:30 a.m. to 5 p.m. EST

NIA Magellan* 
Phone: 888-642-9181
Hours: Monday – Friday, 8 a.m. to 5 p.m. EST
Website: www.RadMD.com

* These are independent companies that manage services on behalf of BlueChoice HealthPlan.

http://www.radmd.com/


Helpful Resources
CarelonRx – Prior Authorizations
Retail
Phone: 844-410-6890
Fax: 844-512-9005
Hours: Monday- Friday 8 a.m. to 8 p.m. EST

Saturday 10 a.m. to 2 p.m. EST

Home Delivery/Mail Order
Phone (24/7): 833-203-1737
Fax: 800-207-3118

Medical Injectables
Phone: 833-988-1264
Fax: 844-512-7027
Hours: 7 a.m. to 7 p.m. EST

Specialty Pharmacy
Phone (24/7): 833-255-0646
Fax: 833-263-2871



Helpful Resources
BlueBlast
• Monthly newsletter that includes:

─ Important health plan updates.
─ Healthy Connections updates.
─ Announcements.
─ Billing and claims information.
─ And much more!

• Visit www.HealthyBlueSC.com to sign up.

http://www.healthybluesc.com/


Helpful Resources
Modivcare
• Service line available Monday –

Friday from 8 a.m. to 5 p.m., EST
• Call at least three business days 

before the appointment
• Read more information online.

Modivcare is an independent company providing transportation services on behalf of BlueChoice® HealthPlan.

https://www.modivcare.com/facilities/sc/


Helpful Resources
Benefits – Checking Covered Services
• Visit www.scdhhs.gov/resource/fee-schedules *

─ Information is listed by provider specialty.
─ If the code is on the SCDHHS fee schedule, it is covered.
─ Medicaid Manage Care Organization plans are required to offer at a minimum, the same 

benefits as Healthy Connections Fee for Service.

* This link leads to a third-party site. Their organization is solely responsible for the content and privacy policies on the site.

http://www.scdhhs.gov/resource/fee-schedules


Helpful Resources
Benefits – Example of Fee Schedule



Helpful Resources
Benefits – Checking Benefit Manuals
• Visit www.scdhhs.gov/provider-manual-list *

─ Manuals are listed by service type.
─ Includes general information, billing details, claims filing information and much more.

* This link leads to a third-party site. Their organization is solely responsible for the content and privacy policies on the site.

http://www.scdhhs.gov/provider-manual-list


Helpful Resources
Benefits – Example of Benefits Manual
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